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SOCIAL MEDIA
Six platforms where to analyze online data

So, you want to start/continue your qualitative research online. Good for
you!!! Now, you need to be aware that online social media research has
multiple established methodologies, and none of them includes the “pick and
choose” method that many amateurs choose. There are diﬀerent approaches
that you can take, depending on the platform, the privacy settings, and most
importantly, the methodology of your research. In this flyer, I will share with
you links to diﬀerent ways you can conduct your research in 1) Facebook, 2)
TikTok, 3) WhatsApp, 4) Twitter, 5) YouTube, and 5) Review Sites such as
Yelp. Remember that you still need to choose your own theoretical and
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Check out the handout
on how to set up your
online social media
research first. Make
sure you follow ethical
guidelines, file your
IRB, and obtain
consent from your
participants when
necessary.
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analytical framework, but these resources can
give you a systematic approach to conduct data
collection (and data analysis too).

Facebook

• Creating private groups
• Analyzing conversations

TikTok

• TikTok Methods video tutorial

WhatsApp
• Language

Twitter

• Language variation
• Identity

YouTube

• YouTube Methods video tutorial

Review Sites
• Superdiversity

Other important resources
The following websites will give you ideas on how to move your research to online
settings. There are tips on how to interview, what tools to choose, and procedures to
follow when collecting data.

Living with Data; Qualitative Research during COVID-19
LSE Digital Ethnography Collective Reading List - March 2020
Lupton, D. (2020) Doing fieldwork in a pandemic (crowd-sourced doc).

“Along with planes, running
water, electricity, and
motorized transportation,
the internet is now a
fundamental fact of
modern life.”

Remember that you can
always use your theoretical
and analytical method, but
you can inform your research
with these data collection/
analysis procedures. The
most important part is that
you design rigorous research.

Start with the social
network platform you
are most familiar with,
so that you can
thoroughly research
and take advantage of
all of its aﬀordances.
What is more
important, if you know
well how to use it, you
can understand your
participants agentive
use of these
platforms.
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